
W A T E R  P R O G R A M  M A N A G E M E N T

Clear & Simple.

Water Initiatives Supported by the 120Water

Lead and Copper Rule 

Lead Service Line Inventory & Replacement 

Customer Request

Wastewater monitoring for SARS-CoV-2 

Pitcher / Filter Kits 

Lead in Facilities

Emerging Contaminants (PFAS,Arsenic)

Customer Communication

How is 120Water Di�erent?

120Water is the Industry’s Most Comprehensive Solution
120Water provides turnkey solutions for managing safe drinking and wastewater programs in order to reduce risk and 

protect public health now and into the future.  Purpose-built for utilities, government agencies, and facilities to execute 

water programs at scale, the 120Water solution modernizes drinking and wastewater programs.

Turnkey: With a combination of water sampling kits, services, and 

cloud-based software, 120Water includes everything utilities, 

government agencies, and facilities need to execute successful 

water programs at scale.  

Transparent: Automated consumer, stakeholder, and public 

communications ensure the right individuals receive the right 

information – at the right time.

Centralized: Real-time reporting, data integration, 

and clear actions eliminate data silos and uncertainty.

Rapidly Deployed: As a secure, digital solution, 

120Water can be rapidly implemented and support 

both lead and emerging contaminants such as 

arsenic, PFAS, and Legionella.

By combining three core components – sample kits, services, and cloud-based software – 120Water is able to o�er a 

uniquely comprehensive solution that automates and standardizes the entire program lifecycle while giving program 

managers full control.



T R U S T E D  B Y :

Amidst ever-evolving regulations, numerous 

stakeholders, and endless data streams, 

program execution and compliance can be 

extremely challenging. 

120Water’s cloud-based software serves as 

a “program hub,” making it possible to 

seamlessly plan, manage, and execute water 

programs at scale.

Program managers can manage, monitor 

and report results in real-time leveraging:

Administrative Roles: Ensure the 

appropriate individuals have permission to 

access the appropriate information.

Data Management: Integrate, centralize, 

augment, and capture critical data directly 

from the field, including location, inventory, 

and remediation inputs.

Sample Management: Our software 

automatically ingests lab results, triggers 

consumer notifications, and ensures that 

those stakeholders are in the know.

Compliance Management: Run compliance 

events from start to finish by creating and 

applying automated workflows. 

Triggered Communications: Automatically 

report compliance data or other relevant 

information to key stakeholders.

Pre-Built Dashboards: Reports, results, and 

action items are visualized in pre-built, easy 

to use dashboards.

Cloud-Based Software

120Water’s experts provide dedicated account management and can assist with program design, 

technical support, database creation & migration, field training, platform training, and more to 

ensure program best practices and ongoing success. 

Support Services

Eliminate the need to keep costly, 

error-prone sample kit inventory on hand 

and avoid the logistical maze of steps 

often required to fulfill them.

Automate Kit Delivery & Testing: 

120Water offers water and wastewater 

sample kits that automate the entire 

collection process. Our kits include 

fulfillment, tracking, testing, analysis, 

and reporting.

Collect Kits Faster, and at a Lower Cost: 

Each sample bottle comes pre-packed 

with simple, effective instructions that 

ensure the sample is expected before it 

arrives and then is received, collected 

appropriately, returned, and successfully 

analyzed. 

View Results in Real-Time: The kits 

include all site-specific Chain of Custody 

forms, pre-paid return shipping labels, 

and automated tracking available via the 

120Water digital platform.

Work with Trusted Labs: 120Water has 

established relationships with certified 

drinking and wastewater labs across the 

United States to ensure consistent Service 

Level Agreement standards,    

pre-negotiated sample rates, and data 

integrity. Alternatively, 120Water 

customers with a pre-existing preferred 

lab relationship are able to leverage all 

other management aspects of the sample 

kits.

Water Quality Sample Kits 

The 120Water Platform Includes

120Water: Proven Success
120Water customers grow by the day. The company currently has customers across 15 states and is used at 

170,000 locations nation-wide. The 120Water platform has protected more than 5 million people in major cities 

including Chicago, Denver and Pittsburgh. Accolades & awards include 2019 Imagine H2O Global Accelerator, 

Techpoint Best of Tech 2018/2019, and Steve Case’s Rise of the Rest, Isle Utilities Innovation Finalist, and WEAT 

Innovative Tech Award 2020.




